Formal Complaint

Hlinois Commerce Commission
527 E. Capital Avenue
Springfield, lllinois 62701

| am attaching this page to accompany my formal complaint because my handwriting may be difficult to
read.

Reason for complaint:

e FExcessive Charges

e Disconnection Notice

e Negative Information Reported to Credit Bureaus (3)
¢ Haphazard Billing Process .

e Late charges added while bill is in dispute

My complaint addresses the following issues:

e The accuracy and “reasonableness” of a $3,340.79 bil! subsequent to a meter assignment error
by People’s Gas. The error was never formally acknowledged in writing; rather the occupant
received a bill with two meter readings and had to call for an explanation,

e Unusually high usage readings incurred for a 5-bedroom, approximately 1,500 square-foot
condominium occupied by a single resident who is away from the residence Manday through
Friday from approximately 8 a.m. until 6 p.m. A PG inspector noted that the bill charges were
more in line with a three-flat building.

e Receipt of a bill on North Shore letterhead and another with a higher starting balance compared
to the ending balance of the previous month, i.e. $3,340.79 versus $2,859.99, suggesting
haphazard hilling practices and raising questions about billing accuracy.

e Acharge for $427 that was later cancelled, despite the presence of a device that a PG
representative told occupant and ICC representative gives accurate readings. That occurrence
again suggests haphazard billing practices.

e See attached letters sent to Citizens Utility Board and ICC.

State what you want the commission to do

e Bill reduction based on the date that Peoples Gas determined the meter was properly working.

e Removal of adverse credit information from three credit bureaus

e Removal of $49 late charges

e Clarity about whether meter provides accurate or estimated readings. Additionally,
consideration of placement of an external meter

e Consistent monthly billing

Miche!e Drayton g :

9/@ o§




April 30, 2008

Peoples Gas .
130 East Randolph Drive
16™ Floor

Customer Support — Billing
Chicago, 1L 60601

To Whom It May Concern:

I am accountholder, 3-5000-4893-0086, and am writing to dispute my recent bill for
$2,549.49, identify billing errors, and request that my meter be checked for proper
operation.

I became a resident of ‘ , a new condo conversion, in mid-
September, 2007. My initial bills from Peoples Gas showed charges of $22.29 on a bill
dated 10/29/07, $67.45 on a bill dated 12/27/07, and $152.15 on a bill dated 2/28/08.
The meter noted on the bills was P2786413.

On a bill dated 4/4/08, the statement showed a $2,549.49 charge and identified two meter
numbers, the former and P2786685. After receiving the bill, I called Peoples Gas and was
told that the meter identified as P2786685 is attached to my apartment. I subsequently
requested an itemized bill showing monthly usage for P2786685. I never received the
itemized bill although a customer service representative said I would. Supervisor Robert
Peters said he would follow up but didn’t.

On 4/21/08, I called Peoples Gas to again attempt to rectify this problem and requested
that a meter reader check my meter. Darrick Robinson, 05402, came on Saturday, April
26, and noticed that the gauge for meter P2786685 was moving even though my
thermostat was off, the stove was off and no water was running inside my apartment. The
thermostat has been off since April 24-25. T pointed out to Mr, Robinson that meter
P2786413 appeared to be assigned to a different apartment, currently unoccupied. Based
on Mr. Robinson’s observation, I called Peoples Gas to report this matter. A customer
service representative disconnected me. Eventually, I was connected to supervisor,
Rachel E., who assured me that the company would call me to schedule a site visit so that
I could arrange to be home.

On 4/29/08, a card was left in my mailbox indicating a representative had stopped by for
the purpose of a high bill investigation. I had provided Peoples Gas with my home, work
and cell phone numbers but was not contacted beforehand and, therefore, not available.

Peoples Gas erroneously assigned my meter number and assigned charges based on a
questionable initial estimate. | compared my bill with other residents in the building — the
owner of a 2,800 duplex, twice the square footage of my unit, was charged $1,400 for the

entire year. A third-floor resident paid in the $300-range during the coldest months this
winter.




Based on the operation of the meter gauge that Mr. Robinson observed, I also request that
my heating equipment be checked to make sure it is working properly and that lines are
not being crossed with other apartments, either occupied or unoccupied.

1 would like this matter to be rectified as soon as possible. I may be reached at 312-242-

6044 Monday through Friday from 9 a.m. to 5 p.m. At other times you may reach me at
813-401-0498. Thank you. :

Sincerely,

Pl —
‘%egb% — )

Chicago, IL 60653 i

Attachments: Four Bills for Account Number, 3500048930086, dated 10/29/07, 12/27/07,
2/28/07, 4/408; Card from Meter Reader




June 4, 2008

Peoples Gas

130 East Randolph Drive
16th Floor

Customer Support — Billing
Chicago, IL 60601

To Whom It May Concern:

I am accountholder 3-5000-4853-0086 and am writing to further dispute my recent bills
for the reasons previously outlined in my letter, dated April 30, 2008, and sent by
certified mail. ¢

As I mentioned in that lefter, my thermostat has been off since April 24-25 and because
Peoples Gas has not checked the integrity of my heating unit, I do not know whether the
charges of $310.50 on a bill dated 4/28/08 and $116.50 on a bill dated 5/28/08 are
accurate. (It is not clear to me why the latter bill is on North Shore Gas letterhead.) As 1
mentioned in my previous letter, one of your workers noticed that my meter gauge moved
even though the thermostat was off, suggesting a mechanical or operational problem.

I took time off work May 27, 2008 for a scheduled appointment, but Peoples Gas
cancelled.

This sttuation has become a major aggravation, disrupting my home and professional life
and I would like it to be quickly rectified. I can be reached at 312-242-6044 Monday
through Friday from 9 a.m. to 5 p.m. At other times, you may reach me at §13-401-049%.
I would prefer to schedule a weekend appointment, so that I don’t lose additional time
from work.

incerely,

Michele Drayton
{ et

Chicago, IL 60653

Attachments: Two Bills for Account Number 3500048930086 dated 4/28/08 and 5/28/08.

Ce: Citizens Utility Board




July 2,2008

THinois Commerce Commission
527 East Capitol Ave
Springfield, IL. 62701

Good Morning,

I am writing to inform you of an ongoing dispute I have with Peoples Gas (PG) in
Chicago regarding an incorrect meter assignment, bitling charges that differ markedly
from those of neighbors in the same size and larger apartments inside a six-unit building,
and the company’s reporting information to credit reporting bureaus even though I paid
bills up until the point of the dispute over a $2,549.49 Jump sum bill and docurnented my
complaint cornpany in writing. .

1 moved into _ in mid-September 2007 and began paying
bills related to a meter, P2786413. 1 paid a total of $241.89 for bills dated Oct. 29
($22.29); Dec. 27 ($67.45); and Feb. 28, 2008 ($152.15).

The bill that arrived in April showed a $2,549.49 charge covering Sept. 13, 2007 to
March 28, 2008 and identified two meters, the original and a new one, P2786685. Upon
phoning PG in early April, a customer service representative said the original meter
assigned to my apariment was.incorrect. The charges assigned to the correct meter were
based on an estimated start point of 1137 cubic feet made on Sept. 23, 2007, according to
the bill.

I requested a monthly breakdown of charges and a supervisor assured me in April it
would be sent. I requested the same in a certified letter dated April 30. The statements
arrived after June 12 after I filed a complaint with the Citizens Utility Board in Chicago.

Not only did I question the high bill, but a PG inspector also found it questionable when
he checked the meter during a site inspection I requested. PG inspectors checked all but
one of the six units; unit #1N is unoccupied so inspectors could not gain access to verify
that the dryer, stove and central heating unit did not impinge on my gas line.

1 compared my bill to other occupants; a married couple and houseguest in the 2,800-
square-foot duplex ~ double the size of my apartment - paid $1,400 for the entire year. I
am the only occupant of my unit and a working professional who is away from home
from 7:30 a.m. to 6 p.m. Monday through Friday. I rarely cook and operate my clothes
dryer about every other week.

1 formally complained to PG in a second certified letter dated June 4 after receiving an
April 28 bill for $310.50 and a May 12 bill for $116.50 because the site inspections were
incomplete and because my central heating device had been switched off in April after [
recetved the $2549.49 bill. The May 12 bill also shows a higher starting balance -
$3,340.79 — than the ending balance of the previous April 28 biil - $2,859.99. I have been




unsuccessful at obtaining a clear explanation why and thus continued to formally dispute
the subsequent bills. The latter bill also showed a cancellation of $427. If that charge was
being cancelled, I wondered whether previous charges could be erroneous.

In responding belatedly to my request for a monthly breakdown of charges, PG mailed
me a stack of “duplicate bills.” That description suggests I received originals bills when I
did not. I received a lump sum bill for $2549.49, requested a breakdown in April, and
received duplicate bills after June 12. I expressed my concern with Ms. Campos, whose
enclosed letter arrived with the duplicate bills, at the PG Contact Center and she said she
would send me a letter explaining that original bills were never sent. I did not receive the
letter. 1 emphasize the point because such “duplicate bills’” could be used by PG to report
adverse credit information to bureaus.

I paid my gas bills from October through March and should not be held at fault because
of PG’s error and its delay in providing a monthly breakdown of charges. I have not paid
a bill since March because evidence suggests the charges are inaccurate and the billing
methods, haphazard. Before I write a check, I want to be confident that charges are
accurate.

T am writing ICC hopeful that its work in the 2001 case against Peoples Gas may help me
obtain straight answers and a speedy resolution to this matter. Once this matter is
resolved, I request documentation that adverse credit information has been removed from
credit reporting bureaus.

Enclosed are related documents, including bills, duplicate bills, letters to Peoples Gas.

Sincerely,

ichele Drayton

Chicago, 1L buod 3

6

cc: Peoples Gas, State Attorney’s Office, The Chicago Tribune, Better Business Bureau,
Chicago 3" Ward Alderman Pat Dowell

Enclosures: Original Bills, Duplicate Bills, Letters to Peoples Gas




July 3, 2008

Illinois Attorney General

Chicago Main Office

100 West Randolph Street

Chicago, IL 60601

Attention: Consumer Complaints Re: Peoples Gas

Good Morning,

Enclosed are letters detailing a compllaint about a tump sum bill I received from Peoples
Gas. As a recent transplant to Chicago, I was unaware that utility companies do not have
to send monthly bills as a matter of routine. I do not know whether [ was accurately
billed, but I question how a company that touts itself as customer-focused can practice
business in such a way and not give customers an opportunity to modify their gas usage
before it is too late.

I hope my circumstances may be instructive for other Chicago consumers who might face
similar circumstances.

Sincerely, t

Michele Drayton




PE®PLES GAS.

NATURAL GAS DELIVERY www peoplesgasdelivery.com
Biil Date Account Number § Payment Due Date Amount Due
10/28/2067 |- 3 5000 4893 0086 1172012007 $22.29
iame Michele Drayton '

ervice Address

ietvice Classification Rate 1 _ smalt Residential Service - Non-Heating

Jelivery Charge
sustomer Charge $13.86
Inder 50 Therms $.36375 % 6§06 Therms = 3220
$16.06
- .onmental Charge $.03240 x 606 Thems = $020
3as Charge $.69010 x 506 Themns = $4.18
Taxes
Chicage Municipal Tax $20.44 x 824 % = $168
State Tax %2044 x 010 % =. $0.02
State Gas Revenbe Tax $.024 x .06 Therms = .$0.45
[ 3185
Total Current Charges $22.29
AMOUNT DUE $22.29 |
Messages . el — -
ST Saet
To pay your gas bilt by credit card, call 1-866-295-0086. A convenience ’ - 2006 2007
fee will apply. .
Sumrmary of Totat Current Charges
{Daollars)
25
20 ]
15
10
5
0
QCT
2006 2007
The gas charge for Ocfober is 68.11 cents per therm and for
September it was 70.45 cents per therm. The gas charge
reflects how much Peoples Gas pays for gas, which is what
you pay.
See back of bill for definitions of ferms used
on this bill.
333 PGIBOE



http://www.peoplesgasdelivery.com

'PLES GAS.

9%
W
-t RAL GAS DELIVERY www.peoplesgasdelivery.com
Bill Date Account Number | Payment Due Date Amaount Due
1212772007 3 5000 4893 0086 0111872008 $67.45
fame Michele Dravion
ervice Addres:
ervice Classification  Rale 1 - Small Residential Service - Non-Heating
\ctivity Since Last Biil
*revious Balance 2229
“hank You For Your Payment -$22.29
3alance $0.00
Jefivery Charge
Susiomer Chamge $18.80
Jnder 50 Therms $.36375 x 36.43 Therms = $1325
$32.15
Environmental Charge $.03310 x 35.43 Themns = 31.21
H
Gas Charge $I7I30 x 36.43 Therms = $28.10
Taxés™™
Chicageo Municipal Tax $61.46 x 824 % = $5.05
Stale Tax $61.46 x 010 % = $0.06
Stale Gas Revenue Tax $.024 x 36.43 Therms = 1087
$5.93
Tatal Gurrent Charges $67.45 OtTNOY DEC
. ‘ 2007
AMOUNT DUE ! $67.45 | e T T ,
Summary, of Total Current Charges
Messages iy O TOREEE -
During this busy time of year, we want ta make paying your bill quick and easy. © 70
Be sure to read this month's Energize to leam about payment oplions that can 56 r
simplify your life. 4z
To pay your gas bill by credit card, call 1-866-295-0086. A converience 28 Bl
fee will apply. 14 t
o
QCTNC
2006 ‘
¢
The gas charge for December is 77.72 cents per tF £
for November it was 77.80 cents per therm. The s ,;,,f'
reflects how much Peoples Gas pays for gas, wh Co
you pay. f,ree
See back of bill for definitions of ter s
on this bill. a5
g
t‘r}af e
PGREDE v,:




E®PLES GAS.

ATURAL GAS DELIVERY

www.peoplesgasdelivery.com

Bilt Diate Account Number Payment Due Date Amount Due
02/28/2008 3 5000 4893 0086 03/21/2008
ime Michele Drayton
Jvice Address

A sy .-

wvice Classification Rate 1 - Small Resiaential Service - Norr-Heating

ctivity Since Last Bill

-avious Balance 367.45
nank You For Your Paymen! -$67.45
alance
Jelivery Charge
toraled Customer Charge $21.93
Nd Rate Firs! 50 Therms $.36375x 76.19 Therms = $27.71
{ew Rate First 50 Therms $.33606 x 23.81 Therms = $8.00
Jid Rate Over 50 Therms $.11445 x A4 Therms = $0.02
L
3as Charge $.77160 x 100.18 Themms =
Ervifbhiental wharge $.09250 x 100.1&% Therms =
Taxes
Chicago Municipal Tax $138.22 x 324 % = $11.39
State Tax $138322 x 010 % = $0.14
State Gas Revenue Tax $024 x 1a0.18 Therms = $2.40

Total Current Tharges

$0.00

57,66

$77.30
$3.26

$13.93

$152.15

L

AMOUNT DUE

$152.15 |

Messages

This bill represents 46 days billed under defivery rates in effect prior fo
February 14, 2008 and 15 days billed under rates effective February 14, 2008.

For information about changes to gas delivery rates, please see the enclosed
information or visit gur Web site at peoplesgasdelivery.com.

To pay your gas bill by credit card, call 1-866-285-0086. A convenience
fee will apply. ~

414 PGYGUE

QCT NOV DEC FéB i
" 2007 2008
The gas charge for February is B0.61 cents per therm and
far January it was 73.97 cents per therm. The gas charge
reflects how much Peoples Gas pays for gas, which is what
you pay.

See back of bill for definitions of terms used . .
on this bill. <




PE&PLES GAS. j/

NMATURAL GAS DELIVERY

-q‘_“\.,_‘ﬁ

W}w‘eoplesgasdelivew&om

Bill Date Account Number | Payment Due Date Amount Due
04/04/2008 | 3 5000 4893 0086 04/28/2008 $2,549.49
Name' Michele Dravion
Service Address : £

Service Classification Rate 1 - ::.mél[ Residential Service - Heating

Activity Since Last Bill

Previous Balance $152.15
Thank You For Your Payment - $100.00
Cancel Prior Bilting {09-13-2007 to 09-33-2007) -$241.89
Credit ~$189.74
Delivery Charge ' 0 300 Cubic Feat .
Prorated Customer Charge ) $71.59 PO L
Old Rale First 50 Therms $.36375 x 25500 Therms = $92.76 Therm C__ﬁ\‘fersion S
New Rate First 50 Therms $.33606 x 73.33 Therms = $24.64 2487 % 1.012 BTU Factor= 2,516.84 Therms
Old Rate Over 50 Therms $.11445 x 1,699.70 Therms = $104.53 L )
New Rate Over 50 Therms $.10580 x 48861 Therms = $51.72 524 Average Déily Mar 2007 Mar 2008

4352 Therms Used NA 12.78
Gas Charge $.77660 x 2,516.84 Therms = $1,854.58 Temperature . B/F 31°F
Environmental Charge $.03280 x 2516.84 Therms = ' 2.80 .

g ¥ Summary of Usage in Therms

Taxes {Therins}
Chicago Municipal Tax $2,472.62 x 824 % = 3203.74 2515
State Tax $2,472.62 x 010 % = $2.47 ~ 2,012
State Gas Revenue Tax $.024 x 2,516.84 Therms = $60.40 1508

$266.61 :

1,006
Total Current Charges - §2,739.23 503
0.l
AMOUNT DUE $2,549.49J OCT NOV DEG FEB MAR APR
2008

Messages 2007

This bill represents 153 days billed under delivery rates in effect prior fo The gas charge for April is 102.01 cents per therm and for
February 14, 2008 and 44 days billed under rates effective February 14, 2008. - March it was 93.45 cents per therm. The gas charge
reflects how much Peoples Gas pays for gas, which is what
Play it safe this Spring! Be sure to read this month' s Energize for importal
safety information. '

on this bill.

TMQXF) . véﬁmﬂﬁgﬁy

[\/ ’ you pay.
l ‘ 3
-4 M See back of bill for definitions of terr&_s/xgd

To pay your gas bill by credit card, callyf\866-285-0086. A convenien
fee will apply. \

=

{\
Fe 1L

PE®PLES GAS Please Pay By 04/28/2008  $2,540.49
ACCOUNT NUMBER: 3 5000 4893 0086

Please wrife your account number on your check. i

Amount Due Amount Enclosed
$2,549.49
#BWNNWSD CAR-RT SORT **B004
#2007 360460
ll“ll"Ilu“!l”llll"n"lIllllllllllu|”||||Illl”lli||" Yes, | would like to pledge one doflar per month to the
MICHELE DRAYTON : Share the Warmth fund which helps low-income customers pay energy bills.
PO BOX 06453 I have added one dollar to my payment. Check this box ->

i CHICAGO IL 60606-0453
Please do not write or stamp below this line,

i

PEOPLES GAS

CHICAGO IL 60687-0001
4Y5350004493008L000090000025494900000

| A0 50 00 A A0 D O



http://oplesgasdelivery.com

PE@ZPLES GAS.

NATURAL GAS DELIVERY www.peoplesgasdelivery.com
Bill Date Account Number | Payment Due Date Amount Due
LO‘UZBFQOUB 3 5000 4893 0086 057202008 $2]859_99‘
Name Michele Drayton
Service Address :

1

Service Ciassification  Rate 1 - Sman Resiaential Service - Heating

Activity Since Last Bill
Previous Balance $2,549.49
Balance - $2,549.49
Delivery Charge
Custorner Charge $15.85
First 50 Therms $.33606 x 50.00 Therms = $16.80
Over 50 Therms $.10580 x 17162 Thenms = $18.16
£50.91
Gas Charge $1.01180 x 22152, Therms = 322424
Envirommental Charge 5.02950 x 22162 _'!Therms = $6.54
Taxes
Chicago Municipal Tax $281 .69 x 824 % = ¢t $23.21
Stale Tax 328169 x 0.0 % = - $0.28
State Gas Revenue Tax $.024 % 22162 Therms = $5.32
$28.81
Total Current Charges $310.50
AMOUNT DUE i $2,850.99 |
Messages
At the time of this statement, your account was past due. Please pay $2,859.99
today. Continual late payments can result in a negative credit rating, deposit
requests and even disconneciion of service.
Play it safe this spring! Be sure fo read this month' s Energize for. important
safety information. .
To pay your gas bill by credit card, call 1-866-205-0086. A convenience ot — R
fee will apply. . ) QCT KOV DEC FEB MAR AP
2007 2008
The gas charge for April is 102.01 cents per therm and for
#harch it was 93.45 cents per therm. The gas charge
reflects how much Pecples Gas pays for gas, which is what
you pay.
See back of bill for definitions of terms used
on this biik.
42 PGagOL
PE@PLES GAS. Please Pay By 05/20/2008  $2,859.99
ACCOUNT NUMBER: 3 5000 4833 0086 T
Flease write your account number on your check.
Amount Due Amount Enclosed
$2,859.99
#BWNNWSD “CAR-RT SORT **B004
#2008814176H#
]l"u"nu"n"u|n"u"unlninl’u|u:"ul|lm”m||” Yas, | would ke to pledge one dollar per month to the
MICHELE DRAYTON Share the Warmth fund which helps low-income customers pay energy bills.
PO BOX 06453 | have added one dollar ko my payment.  Check this bax -> &l
CHICAGOQ IL 60606-0453
Please do not write or stamp below this line.
PEOPLES GAS

CHICAGO It 60657-0001
4L35000489300460000400000Q24599900000

O R T A =




N&RTH SHORE GAS.

NATURAL GAS DELIVERY www.northshoregasdelivery.com
Bill Date Account Number | Payment Due Date Amount Due
05/28/2008 35000 4893 0086 06/19/2008 $427.00
Name Michele Drayton

Service Address
Service Classification  Rate 1 - Small Residential Service - Heating

Activity Since Last Bill

Previaus Balance $2,850.99
Balance $2,859.99
Delivery Charge
Customer Charge $15.95
First 50 Therms $.33506 x 50,00 Therms = $16.80
Over 50 Therms $.10580 x B.63 Therms = $0.91

$33.66
Gas Charge $1.22710 x 58.63 Therms = $7194
Efficiency Program $0.42
Environmental Charge $.03080 x 58.63 Therms = $1.81
Volume Balancing Adj -$.02735x 58.63 Therms = -$1.60

i

Taxes
Chicago Municipal Tax $106.23 x 824 % = $8.75
Sfafe Tax $106.23 x 0.10 % = 30.11
Siate {Sas Revanue Tax $.024 x 5863 Thermns = $1.41

$10.27
Total Current Charges $116.50
TOTAL BALANCE | $2,976.49 | Summ
Messages

At the time of this statement, your account was past due, Please pay $2,976.49
today. Continual late payments can result in a negative credit rating, deposit
requests and even disconnection of senvice,

Of the Total Balance, $2,549.43 is in dispute and is not included
in the Amount Due.

o : . DCT NOV DEC FEB MARAPH MAY
Please note two new items may appear on your bill this month; Voiume Balancing Adj . 2007 oo " 2008
and the Efficiency Program. Information is available at peoplesgasdelivery.com. o ) . _ :
The gas charge for May is 124.192 cents per therm and for
April it was 102.01 cents pertherm. The gas charge
reflects how much Peoples Gas pays for gas, which is what

you pay.
See back of bill for definitions of terms used
on this bill.
456 PG960E
N®&RTH SHORE GAS. Please Pa 427.00
ACCOUNT NUMBER: 3 5000 4893 0086 Late After 06/19/2008 433.31
Please write your account number on your check.
Amount Due Amount Enclosed
$427.00
#BWNNWSD **CAR-RT SORT **B004
#2010876247#
ll”ll"lllI"II"IIIIHII"II!IIIIllllllIlllllllllll”llllln Yes, | wouid like to pledge one dollar per menih to the
MICHELE DRAYTON Share the Warmth fund which helps low-income customers pay enetgy bills.
PO BOX 06453 | haye added one dollar to my payment.  Check this box -> [ﬁ
CHICAGO IL 60606-0453
Please do not write or stamp below this line.
PEOPLES GAS

CHICAGO IL 60687-0001
4Y£3500044930046000090000004270000000

1. T 0 S 0 A -



http://www.northshoregasde1ivery.com
http://peoplesgasdelivery.com

PE@PLES GAS.

NATURAL GAS DELIVERY www.pgoplesgasdelivery.com
Bill Date Account Number | Payment Due Date Amaount Due
06/1 2/2008 3 5000 4893 0086 07/0742008 $3,030.29
Narme Michets Drayton
Service Address

Chicago L 6usn3-3410
Service Classification Rate 1 - Small Residential Service - Healing

Activity Since Last Bill

Previous Balance $3,340.79
Cance! Prior Billing {03-28-2008 to 05-28-2008) - 5427.00
Balance $2,913.7%

Delivery Charge

Custamer Charge $15.95
First 50 Therms $.33606 x 5000 Therms = $16.80
Ower 50 Therms 5.10580 x 863 Therms = $o.9

$33.66
Gas Charge §1.22710 x 58,63 Therms = $71.94
Efficiency Program $0.42
Environmental Charge $.03080 x 5863 Therms = 1
Volume Balancing Ad] -$.02735 % 5863 Therms = -§1.60
Taxes
Chicago Municipal Tax $106.23 x 824 % = $8.75
State Tax $106.23 x 010 % = $0.11
State Gas Revenue Tax 5.024 x 58.63 Therms = 3141

$10.27
Total Current Charges $116.50

Summa of Total Current Charg
AMOUNT DUE $3,030.29 | {Dallsrs) g
Messages 3220
2,578

At the time of this statement, your account was past due. Please pay $3,030.29 1.832
taday. Continual late payments can result in a negative credit rating, deposlt 1.z88
requests and even disconnection of service. Gaa
Please note two new items may appear on yaur hilf this month; Volume Balancing Adj o

and the Erfic:ency Program. Information is available at peoplesgasdellvery com.

To pay your gas bill by credit card, call 1-866-295-0086. A convenierice
fee wili apply.

427 PG3E0OL

PE®PLES GAS. AccOUNT NUMBER: 3 5000 4893 0086

#BWNNWSD “*CAR-RT SORT ™B004
#2011943574#

Libhallast o e bidnddeld il bbb i L H
MICHELE DRAYTON

PO BOX 06453

CHICAGQO IL £0606-0453

PEOPLES GAS
CHICAGO [L §06387-0001

DT NOVDES FEB MAR APR MAY i :
2007 : 7. 2008
The gas charge for June is 122.19 cents per therm and for -
May it was 124.18 cents per therm. The gas charge reflects
how much Pecples Gas pays for gas, which is what you pay.

See back of bill for definitions of terms used

on this bill.
Late Aftor 0710712008 $3.078.79
Please write your account number on your check.
Amount Due Amount Enclosed
$3,030.29

Yes, | would like to pledge ane dellar per month to the
Share the Warmth fund which helps low-income customers pa energy bills.
| have added one dallar to my payment.  Check this box -> [y:]

Please do not write or stamp below this line.

465350004893006L0000300000303082900000

K0 A 0 1 0 0 0 O 01 -




Customer Service: 1-866-556-6001
PE@PLES GAS. Spanish: 1-866-556-6003 Emergency: 1-866-556-6002

NATURAL GAS DELIVERY

Date lssued Account Number Amount Due

06/28/08 |3-5000-4893-0086| $2,549.49

If you do not want your gas service shut off, you
rnust pay $2,549.49 before 07-07-08

CUSTOMER Locan7 632107 CHARGES 4012 £124862

Name Michele Drayton Past Due Bill Amount $2,549.49
Account Number 3 5000 4893 D086
Service Address

Phone Number (773)85;5—-23-@
Service Classification  Rate 1 - Small Residential Service
Heating Account YES

YOU MUST PAY THE TOTAL AMOUNT DUE IMMEDIATELY TO AVOID LOSS OF GAS SERVICE.

- We have reported your payment history to a credit bureau and your credit rating will he adversely affected.
- Failure to pay will result in referral to a collection agency.
- If service is disconnected, you will be required to pay 100% of your account balance, a security deposit and a reconnection charge

of up o $300.
You may be able to make arrangements for extended payments to avoid disconnection by calling us 1oll free at 1-B66-556-6001. Representatives are available
Monday through Friday from 7:00 a.m. to 7:00 p.m., and on Saturday from 7:00 a.m. 1o 3:00 p.m. To pay your gas bill by credil card, simply call 1-866-295-0086.
Thete is a service fee. You can also make arrangements on our Web site at peoplesgasdelivery.com.

Usted debe pagar el saldo total de su cuenta inmediatamente y asi evitar la desconexion de su servicio de gas.

- Hemwos enviado su historial de pago a una oficina de crédito y su crédito sera afectado negativamente.

- El no pagar el saldo de su cuenta resultara en que su cuenta sea remitida a una agencia de cobranza.

- 5i su servicio de gas es desconectado por falta de pago, usted tendra que pagar 100% del saldo pendiente en su cuenta, un
depdsito como garantia y un cargo de reconexicn de hasta $360.

Llame al teléfono gratuito $-866-556-6003 para saber si podria pagar a plazos el saldo de su cuenla y asi evitar desconexidn de su

servicio de gas. Nuestros representantes estan disponibles de 7:00 a.m. - 7;00 p.m. de lunes a viemes, y de 7:00 a.m. - 3:00 p.m. fos

sabados. Si desea pagar su factura con una tarjela de crédito, simplemente llame al 1-866-295-0086. Hay un cargo por el servicio,

También puede hacer ameglos en nuestro sifio web en peoplesgasdefivery.com.

Retun this porlion with your check made payable fo Peoples Gas. Please write your account pumbey on your check.

PE®PLES GAS Your service is provided by Pecples Gas.

Service is sub&ect to being discontinued eon or
after 07-07-08 because you owe $2,549.49
Account Number: 3-5000-4893-0086

lllal bl aal bl ool dalia el a1
MICHELE DRAYTON

PO BOX 06453
CHICAGO I 60606-0453
Amount Paid $
¥ paying by mail, please allow 5 days for delivery.
PEQPLES GAS UE350004893008R000090000025494500000

CHICAGO IL 60887-0001



http://peoplesgasdelivery.com
http://peoplesgasdelivery.com

